Indigenous Student Success Program
2020 Performance Report

Organisation University of the Sunshine Coast
Contact Person Professor Gary Thomas
Phone 07 5456 5887 E-mail gthomas4@usc.edu.au

USC’s Strategic Plan 2016-2020 affirms a commitment to the advancement of Aboriginal and Torres
Strait Islander peoples and respect for Australia’s first nations peoples, their cultures and knowledge
systems. The remit of USC Indigenous Services team is to enhance the access and participation of
Aboriginal and Torres Strait Islander people at USC (increase student enrolments) and to promote
and support the academic success of enrolled students (increase student success). Indigenous
Services also provides a culturally safe space for students, staff and community members to explore
identity and knowledge.

The COVID-19 pandemic has profoundly affected the higher education sector in Australia. The
prevalence of respiratory illnesses within Aboriginal and Torres Strait Islander communities has
impacted on service delivery and engagement activities throughout 2020. Technology has enabled
USC to maintain connections and services to students and the broader community. USC moved to
online delivery in teaching and services with the majority of staff working from home from March
through to July 2020.

Aboriginal and Torres Strait Islander Student Data (2017 — 2020)

2017 2018 2019 2020
% of % of % of N % of
Total Total Total Total
Domestic Students N 1 N i N 4
Enrolments - All students 415 3.1% | 452 3.3% | 435 3.1% 535 3.4%
Enrol ts-C i .99
nroiments - ~.ommencing 198 | 35% | 237 |40% | 188 |33% |2/% |39%
students
Enrol ts-C i
nrolments .ommencmg 70 63 51 73
students - Regional
Enrol ts-C enci
ments - Commencing ) 3 1 1

students — Remote

Enrolments - Commencin .79
Ne g 363% |71 | 30a% 52 | 218% | ¢ | 307%
students - Remote/Regional

EFTSL - All students 263.1 [ 2.9% |289.8 | 3.1% | 280.6 | 3.0% | 344.0 | 3.3%

EFTSL - Commencing students | 111.4 | 3.2% | 1369 | 3.7% | 784 | 3.4% | 156.5| 3.6%

Passing Grades 2 69.2% 71.1% 76.6% 72.8%

Completi - Award P 9
Completions - Award Program | ;| 5500 |54 | 2.6% |50 |24% |- | 2%

1 Regional/Remote (ASGS) Aboriginal and Torres Strait Islander Students as percentage of all Aboriginal and
Torres Strait Islander based on a student’s permanent home residence

2 Excludes Interim grades

3 Based on domestic students who have completed an Award program
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1. Enrolments (Access)

There is a significant increase in 2020 commencing student numbers. A large proportion of student
growth has occurred at USC’'s Moreton Bay campus. Aboriginal and Torres Strait Islander students
are more than three percent of the total student cohort.

Strategies to improve access to university for Aboriginal and Torres Strait Islander students

USC strategies include: Schools Engagement Program, Community Programs & Cultural Events, and
Study & Academic Pathways to USC degree programs. Details about each of these strategies are
provided in the tables below. Outreach activities were significantly impacted by COVID-19. Social
distancing and the protection of Aboriginal and Torres Strait Islander people as a vulnerable
population resulted in the cancellation of physical events. Indigenous Services during this period
maintained online networks and hosted virtual events.

Program Description Campus Established 2020
Region Participation

Indigenous [This scheme is an alternative entry All regions Pre-2016 68 IDEAS
Direct pathway for Aboriginal and Torres Strait applications
Entry Islander people. It is managed and were
Access delivered by Student Advisors from
Scheme Indigenous Services in collaboration with

USC schools. The process involves

interviews with prospective students to

assess study readiness and identify

potential academic, social or cultural

support mechanisms that would enhance

their student experience.
Homework |USC Indigenous Services hosts a number of| Hervey Bay, 2016 Term 1,2 ,3,4
Groups homework groups at USC Fraser Coast and | Maryborough (8 weeks)

USC Gympie, where teachers from local Gympie 20 students

high schools and USC staff support per session

Aboriginal and Torres Strait Islander

students to complete homework and

assessment tasks.

In addition to school engagement programs, cultural awareness is promoted on and off campus
through activities which include acknowledgement of significant dates for Aboriginal and Torres
Strait people and communities. For 2020, celebrations were limited to virtual events and
communication networks. Significant dates are highlighted through the USC website including
background information, links to other resources and publication of any local events across the

regions. Dates of Significance commemorated in 2020 included Close the Gap; National Sorry Day;
National Reconciliation Week and NAIDOC Week.

Indigenous Services staff maintained contact with Indigenous representatives from organisations,
industry and other sectors by regular attendance at Indigenous Networking Group meetings across
all campus areas, Fraser Coast, Gympie, Sunshine Coast and Moreton Bay.

Table 1 Scholarships - breakdown of 2020 payments* 23
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Education Costs Accommodation Reward Total*>

2020 Payments

S No. S No. S No. S No.
Enabling® $3,750 3 0 0 0 0 $3,750 3
Undergraduate’ $176,937.50 85 $41,024 9 0 0| $217,961.50 | 85
Post-graduate® $2,500 1 0 0 0 0 $2,500 1
Other
Total $183,188 89 $41,024 9 0 0 $224,212 98

2. Progression (access and outcomes)

USC has deployed a range of strategies to improve the success and retention of Aboriginal and
Torres Strait Islander students. These strategies and relevant impacts / related outcomes are
summarised in the table below.

Table 2a Tutorial assistance provided in 2020

The Indigenous Academic Mentor (IAM) program is predominantly a tuition programme. USC has
been running the program in this form since the new funding arrangements were established in
2017. The IAM is flexible, student centred and focused on successful transition to university and
building academic performance in the student cohort.

Indigenous Services employs approximately 17 mentors per semester to operate the program. The
majority of mentors hold postgraduate qualifications and induction includes Indigenous cultural
awareness training.

The IAM utilises the centralised Client Relationship Management (CRM) system used at USC to
support the Student Experience. The CRM links to Student Hub and is used to record student
engagement across services at the university.

The IAM is offered in a range of delivery modes. The aim of the program is to provide students
flexibility based on their needs. The modes of delivery include:

e Consults — duration may be between five minutes and up to 2 hours. These have been
delivered via phone, zoom and emails during 2020. This delivery also included paired
mentoring involving the allocation of an academic mentor to a student to receive specialised
assistance relevant to a student’s programme and courses.

° Bookable Appointments —one hour in duration. Students booked sessions via the Student
Hub.

* A Drop-in service enables students to access more general academic assistance through a
mentor who is rostered to work between business hours.

e Call-Outs - An Outbound service is delivered to check in on students and provide an
additional pointe of access for assistance.

Across the delivery modes for 2020, there was an increase in student usage and engagement.

The total expenditure across 2020 was $192,377.00 This represents 3,786 hours of service delivery.
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The following tables provide information on unique students by level of study utilising the delivery
modes. Students often engaged with the program in more than one mode of delivery. These tables
provide proportional expenditure and hours allocated during 2020.

Bookable Appointments — 1 hour sessions
Level of study Number of Total hours of assistance® Expenditure!®

students ($)
assisted

Enabling 12 101 5,132.00

Undergraduate 77 890 45,223.00

Postgraduate 1 26 1,321.00

Other 2 2 102.00

Total 92 1019 $51,778.00

For the Consults, Drop-Ins and Call-outs it is not possible to provide a breakdown of hours of
assistance by level of study. These delivery modes have variable durations based on student need

and a staff member may claim an hour of work that may be made up of a variety of student study

levels and modes.

Consults (5 mins up to 2 hrs) Drop-Ins (10 mins up to 2 hrs) Call-Outs (5 mins minimum)
Level of study Number of Total Instances Hours Allocated Expenditure'?
students assisted | of IAM support™ ($)
Enabling 54 99
Undergraduate 279 588
Postgraduate 5 8
Other 3 6
Total 115 701 2767 $140,599.00
Table 2b Indigenous Support Activities provided in 20203
Activity* ©° Description Number of Expenditure
student ($)
participants
Indigenous Includes academic skills workshops, campus tours Expenditure
Orientation and introduction to staff. Sessions were held (excluding
Program virtually for commencing students in semester salaries)
one and two for 2020. across Student
Support

Culturally safe
student work
spaces

In 2020, USC provided three culturally safe
learning spaces for students to work and gather.
The largest space is the Buranga Centre learning

Student Advisors —
appointments
increased from

Activities and
Access
Programs
(listed at
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space (at USC Sunshine Coast) and is co-located
with staff offices. The Buranga Centre facilities
include access to computer workstations,
textbook library, laptop loans, and private
meeting rooms. The Buranga Centre also includes
a common room where students can meet
socially and Buranga Centre Garden, Nga Tana Lui
Dhar (The Yarning Circle of Life) containing a
Yarning Circle.

At USC Fraser Coast the Buallum Jarl-Bah learning
space and Olga Miller Garden provide students
with access to Indigenous Services Staff,
computer workstations, and laptop loans.
Students can also use this space to meet socially.

At USC Caboolture, the Buranga Centre learning
space provides access to computer workstations,
private meeting room, laptop loans and kitchen
space. This space is co-located with staff offices.

All spaces were modified to ensure social
distancing, additional regular cleaning and
sanitisation of common areas and equipment.

Due COVID-19 restrictions, services have been
provided virtually for the majority of 2020. The
uptake of phone, email or zoom appointments
with staff increased significantly as students
acclimated to online learning and service
environments.

238 (2019) to 285
(2020). Points of
engagement with
students increased
from 550 (2019) to
1159 (2020)

Sunshine Coast —
Elder Visits
(Wellbeing) 45
student visits
before the closure
of campuses.

Community Health (NCACCH). NCACCH provides
health services for Aboriginal and Torres Strait
Islander community members in the Sunshine
Coast and Gympie regions.

Regular Elder Visits (Wellbeing) Sunshine Coast
campus provides opportunities for students to
de-stress, de-brief, and connect to cultural
identity. Due to COVID-19, safety precautions
were implemented particularly for vulnerable
Elders. During the period of working from home
the Elders visits were suspended.

Virtual student Indigenous Student Services facilitated online Variable
social events student events in 2020. attendance.
Promoting Indigenous Services staff are Referrers with the Elder Visits
wellness North Coast Aboriginal Cooperation for {(Wellbeing),

Sunshine Coast —
45 students
before the closure
of campuses

School of Nursing,
Midwifery and

The Capture and Keep program operates within
the School of Nursing. An Aboriginal Elder who is

275 contacts over
2020. These

Section 1)
amount to:

$168,154.00
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Paramedicine  — | a retired RN supports nursing and midwifery occurred via

Indigenous students through their programs with cultural, phone and online
Student  Cohort | social and industry guidance. meetings
Support
Co-curricular USC supports students’ participation in external Instances were
Student Activities | discipline related and community-based activities. | varied due to
USC Indigenous Students are active in USC restrictions of
student leadership activities and participate in physical
various university governance mechanisms. gatherings in line
with COVID-19

precautions.

Student
participation in
USC governance
committees
occurred via
zoom.

Employability USC has a continuing relationship with 17 Students
CareerTrackers. participated in the
program during
2020.

3. Completions (outcomes)

Fifty-one Aboriginal and Torres Strait Islander people completed programs of study during 2020.
USC is proud to support these emerging leaders and professionals.

In addition to Indigenous support activities listed in section 2, Indigenous student progression and
success is monitored through the utilisation of university wide student systems including the CRM
and Student Hub. Indigenous Services staff are able to monitor individual and cohort engagement
with the service and broader institution. These systems allow for specific and tailored support.
Complex needs are met through a network of services staff across the university in a case
management model.

Regular updates on student progression and success are provided to the Vice-Chancellor’s
Indigenous Advisory Committee which includes most members of the university’s senior executive.
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4. Regional and remote students

Students from regional and remote areas are supported through a range of services from first
enquiry, application, enrolment and study. Indigenous Services maintains contact with applicants
and students in multiple modes. Indigenous Student advisors are a vital point of contact and
information for both students and their families. This includes information on scholarships, the
local area and community. Indigenous Services maintains an extensive network of local Aboriginal
and Torres Strait Islander service providers and is able to refer students where necessary.

Regional and remote students have accessed scholarships (see table 4) and been supported to
participate in co-curricula opportunities including the Indigenous Student Leadership Group,
discipline related workshops and forums, the National Indigenous Student Games and local
community events.

Utilisation of university wide student systems enables Indigenous Services staff to monitor student
progress and meet specific needs in collaboration with other USC service providers.

Table 4 Scholarship data for remote and regional students!! [il (Includes enabling)

Education Costs | Accommodation Reward Total’
S No. S No. S No. S No.
A. 2019 $94,995.50 | 59 $18,640 4 0 0| S$113,635.50 59
Payments
B. 2020 Offers® $185,000 | 74 $25,000 7 0 0 $210,000 74
C.Percentage’ [ _ ‘ o S s % 1.85| 1.25
(C=B/A*100) | S S J St e ‘
2019 Payments $94,995.50 | 59 518,640 4 0 0| $113,635.50 59
5. Working with Vulnerable People Requirement*®
Yes/No
Has the provider completed a risk assessment? Yes
Have staff involved in ISSP activity received training? Yes
Does the provider have a compliance process in place? Yes

6. Eligibility requirements

6.1. Indigenous Education Strategy
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USC has a distributed approach to meeting the requirements of an Indigenous Education Strategy
This is to ensure that there is a whole of institution responsibility for increasing the access,
participation, success and retention of Aboriginal and Torres Strait Islander Students.

University Strategic Plan

The University’s Strategic Plan 2019 — 2022 sets out its commitment increasing enrolments and
improving student success. Measures relating to this strategic imperative include: the number of
new Aboriginal and Torres Strait Islander students (measure based on internal full year data); access
rates for Aboriginal and Torres Strait Islander students (measures based on external full year data
benchmarking USC’s performance nationally). Targets include: annual increase in number of new
Aboriginal and Torres Strait Islander students Access rates at or above national average for
Aboriginal and Torres Strait Islander students.

The Academic Plan

USC’s Academic Plan includes the promotion and inclusion of Aboriginal and Torres Strait Islander
knowledges across the university’s curriculum. This work is supported by a framework and action
plan. This work is overseen by the Deputy Vice-Chancellor (Academic).

6.2. Indigenous Workforce Strategy

USC’s Indigenous Employment and Career Development Strategy

USC is redeveloping its Indigenous Employment and Career Development Strategy. This work will be
undertaken in consultation with Aboriginal and Torres Strait Islander staff. On the 31 March 2019
total headcount for USC was 1179 with 25 of these employees identifying as Indigenous (2.12%). On
31 March 2020 total headcount for USC was 1267 with 28 of these employees identifying as
Indigenous (2.21%)

Table 6.2 Indigenous workforce data (2019 breakdown)?7 18 19 20

Level/position Permanent Casual/contract/fixed-term
Academic | Non-academic Academic Non-academic

Senior Staff 0 0 2 0
Faculty/Schools/ 4 0 0 3
Research Centres
Divisions 0 8 9 16
(eg. Student Services &
Engagement; Indigenous
Services; Marketing &
External Engagement; etc)
Total 4 8 11 19

6.3. Indigenous Governance Mechanism

The Dean Indigenous Education and Engagement as the senior Indigenous Australian appointment
at the university, holds responsibility for advising on, reviewing, making recommendations about,
and monitoring the use of ISSP grants and occupies a position of authority within the governance
structure of the university. The Dean is a member of USC Senior Staff and has a dual reporting line
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to the PVC(Students) and PVC(Engagement), both PVCs report directly to the Vice-Chancellor and
President.

The Dean is a member of Academic Board; Learning and Teaching Committee, Research Committee,
Senior Staff Group and the USC Higher Education Academy Fellowships Advisory Board. The Dean is
the responsible officer for legislative acts and requirements pertaining to Aboriginal and Torres Strait
Islander peoples and cultures.

Effective arrangements for Aboriginal and Torres Strait Islander people to participate in institutional
governance and decision making is a key strategy of the University.

In 2020 the following activities, committees and boards involved Aboriginal and Torres Strait Islander
people in the decisions of the university, curriculum development and/or evaluation/review.

University of the Sunshine Coast Council (1 Aboriginal and Torres Strait Islander community Elder of
18 members). Council is the University’s governing body determining and overseeing the vision and
strategic direction of the University.

Vice-Chancellor’s Indigenous Advisory Committee (12 Aboriginal and Torres Strait Islander
members of 18 members during 2020).

The Chairperson of the Indigenous Advisory Committee is a member of University Council who is
of Aboriginal and Torres Strait Islander descent.

Membership includes Elders as well as representatives from community, government,
professional and industry bodies, academic institutions, and Indigenous academic staff and
students of USC.

The Indigenous Advisory Committee makes recommendations to, and advises, the Vice-
Chancellor and President on policy matters relevant Aboriginal and Torres Strait Islander people
engaging with the University. The role of the Committee is to provide strategic advice and
guidance on the achievement of outcomes for Indigenous students and staff, and research and
curriculum matters.

2020 indigenous Advisory Committee Meetings and Agenda

Date Agenda items
10 March ¢ Reports — Chairperson, Vice-Chancellor and President;
e 2019 Indigenous Services Reporting — Indigenous Student Success
Programme

e Report Indigenous Student Leadership Committee

e Diversity and Inclusion Plan Update — Pro Vice-Chancellor, Engagement
e USC K/gari Archives and Access

e Report—Indigenous and Transcultural Research Centre

e Presentation — Certificate of Exemption

3 December e Reports — Chairperson, Vice-Chancellor and President; Dean, Indigenous
Education and Engagement

e Strategic Discussion — Future Work of the Vice-Chancellor’s Indigenous
Advisory Committee

Aboriginal and Torres Strait Islander Student Representation and Participation

The Aboriginal and Torres Strait Islander Student Leadership Group was formed during 2017. The
two Co-Chairs of the Student Leadership Group are members of the whole of University Student
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Representative Council. The two Co-Chairs are members of the VCPs Indigenous Advisory
Committee

The Council is a student representative forum convened by the Office of the PVC(S) which informs
the Vice-Chancellor about issues of relevance to student learning and the student experience. It also
provides advice on the annual prioritisation of Student Services and Amenities Fee allocations.

Aboriginal and Torres Strait Islander students hold positions on Academic Board, the Equity and
Diversity Committee and Reconciliation Action Plan Working Party.

Human Research Ethics Committee (1 Aboriginal member of academic staff)

The University of the Sunshine Coast Human Research Ethics Committee (USC HREC) is responsible
for ensuring that research involving humans is conducted ethically and that the welfare and rights of
human participants in research are protected.

School Boards and Committees

School of Education Aboriginal and Torres Strait Islander Education Advisory Committee (10
Aboriginal and Torres Strait Islander members including 3 Elders). This is an advisory committee to

the USC School of Education established as part of the implementation of USC More Aboriginal and
Torres Strait Islander Teachers Initiative (MATSITI) goals.
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6.3.1. Statement by the Indigenous Governance Mechanism

The Vice-Chancellor’s Indigenous Advisory Committee receives a presentation from Indigenous Services at its
first meeting of each year. The purpose of this report is to provide members with information on activities
and outcomes for Indigenous students across each of the campuses. These activities are funded through the
Indigenous Student Success Programme. At the 1 February meeting in 2021, Ms Suberia Clemmensen,
Student Engagement Coordinator presented 2020 performance information.

The following is an extract from the minutes of that meeting.

Report from the Dean, Indigenous Education and Engagement

The Dean, Indigenous Education and Engagement, Professor Gary Thomas, noted that an annual performance
report from Indigenous Services was a requirement of the funding eligibility criteria of the Australian
Government Indigenous Student Success Program (ISSP). Mrs Suberia Clemmensen had been invited to present
the 2020 Indigenous Services Report to members, which had been restructured this year to move away from
the previous data-driven format to one which presented that data but through selected student stories from
their personal experience at USC.

Ms Clemmensen introduced herself to committee members and acknowledged that she was a guest on the land
of the traditional custodians of all USC campuses. She summarised the structure and format her presentation
would take, and noted that it was a departure from previous years which she hoped would provide members
with some specific and personal insights into how the work of Indigenous Services and other USC student
support services impacts on the student journey and student outcomes. The presentation provided members
with information and data on the following:

e student journey stories of four students, each of whom had enrolled at USC via a different pathway and
were supported through various mechanisms including internal and external scholarships/bursaries; the
Indigenous Direct Entry and Access Scheme (IDEAS); Indigenous Academic Mentoring (IAM); utilising USC
drop-in/learning spaces, including Elder drop-ins; participation in co-curricular activities, e.q. ATSISLC, IAHA
and Union of ATSIS conferences/events; and making connections/mentoring opportunities with industry
related to the student’s academic program through placements and internships with a view to future
employment on graduation.

e statistics on enrolments by School, campus, program type, TPP conversions to a USC program of study,
attrition trends (for new and continuing students), completions and employment outcomes;

e engagement opportunities, particularly highlighting work done in conjunction with secondary schools to
engage students through specific programs designed to build aspiration and awareness of the opportunities
available to access tertiary education, and support pre, during and post-graduation; and

e feedback from student surveys to provide a benchmark against which to measure the success of the various
programs and services, and determine areas for improvement in future, particularly around communication
with students and their families/community, including matters of relevance to a specific USC campus.

The Chairperson thanked Ms Clemmensen for her presentation and recognised the work undertaken by USC’s
Indigenous Services’ staff to support First Nations students to reach their full potential and achieve their
academic and career goals.
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Attachment B2

Indigenous Student Success Program
2020 Financial Acquittal

Organisation University of the Sunshine Coast

1. Financials —income and expenditure

Table 1a ISSP income available to support Indigenous students in 2020 (excluding GST)*!

ltem

($)

A. ISSP Grant

ISSP Grant 2020 (flexible component)

1,677,595

ISSP Grant 2020 for preserved scholarships

11,020

Subtotal ISSP Grant 2020

1,688,615

B. Other ISSP Related Income

Rollover of ISSP funds from 2019

Interest earned/royalties from ISSP funding

Sale of ISSP assets

Subtotal other ISSP related income

Grand total for 2020

1,688,615

Table 1b Other funding available to support Indigenous students in 2020 (excluding

GST)?2

ltem

($)

A. Other non-ISSP funds

Other funding provided under HESA®

Other Commonwealth Government funding

ATO cash flow boost voluntarily allocated by you to this activity

Funds derived from external sources?*

2,000

Total of other non-ISSP funds for 2020

2,000
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Table 1c Expenditure on support for Indigenous students during 2020 (excluding GST)%5

Estimate other TOTAL
Item Actual ISSP ($)%6
ctu (S) fundS ($)27 (5)28
Preserved scholarships 8,216 8,216
“New” scholarships from flexible ISSP funding 350,506 350,506
Teaching and learning?
Salaries for staff working on ISSP activities 815,681 168,154 983,835
(excluding JobKeeper payments)3° 31 32
Administration for staff working on ISSP activities33 500,983 500,983
Travel — domestic (airfares, accommodation & 1,430 1,430
meals)
Travel —international (airfares) 0
Travel —international (accommodation and meals) 0
Conference fees and related costs34 9,928 9,928
ISSP Asset purchases made during 20203° 0
Other (including other ATO cash flow boost 1,872 47,411 49,283
expenditure not included in above figures
A. Total Expenditure 2020 $1,688,615 $215,565 $1,904,180
B. Unexpended 2019 ISSP funds approved for S0 - ‘ '
rollover into 2020 grant year )
2020 ISSP funding committed (A + B) 51,688,615
D. Other unexpended 2020 ISSP Funds to be SO
returned to PM&C>®
C. Unexpended 2020 preserved scholarships funds | SO
to be returned to PM&C

For NIAA information only
JobKeeper payment/s received and expended on this activity (value $)

2. Rollovers

Table 2 Rollovers agreed

Rolled over ($) Expended/committed3’ Excess to be returned to
(A) ($) the Department38 (C)
(B) (C=A-B)
2019 funds rolled over
into 2020
2020 funds approved for

rollover into 2021
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3. Goods and Services Tax
Table3 Goods and Services Tax (GST) paid under ISSP - 1 January — 31 December 2020*°

1. GST received by you in 2020 as part of the Indigenous Student Success Program funding $
under the Higher Education Support Act 2003%°

2 GST remitted or committed for payment to the Australian Taxation Office (ATO) (in the S
remittance instalments shown below)**

Amount remitted: $

Amount remitted: $

Amount remitted: $

Date remitted: / / Date remitted: / / Date remitted: / / J
4. ISSP Assets
Table 2a ISSP Assets inventory*?
Asset Description/ categor Adiustable ik
SSEFREAHIE gory Value® contribution®*
Table 2b ISSP Assets - purchases during 2020
Asset Description/ category Purchase Value ISSP contribution
Table 2c ISSP Assets - disposals during 2020
S Adjustable Disposals/ ISSP Disposals
Baselestab o catcanty value Sale Price® component® Age?
5. Endorsement of the Financial Acquittal*®
2020 Financial Acquittal supported and initialled by:
Ms Elizabeth Cannon
(Print name of relevant officer)
Chief Financial Officer
(Print position title)
Clrabath Cannon 2002021
(Sigrhatlire and date)
Telephone contact: +61 7 5459 4702 E-mail: ecannon@usc.edu.au
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INDIGENOUS STUDENT SUCCESS PROGRAMME
2020 CERTIFICATION

Complete this certification after reading the completed 2020 Performance Report and 2020 Financial
Acquittal for the Indigenous Student Success Programme.

| certify that:

(i)

the Institution has met the eligibility requirements of the Indigenous Student Success
Programme as set out in guidelines and the Higher Education Support Act 2003; and

the 2020 Indigenous Student Success Programme Performance report presents an accurate
summary of the Institution’s use of program funds and of other activities undertaken by the
Institution to improve Aboriginal and Torres Strait Islander student and staff outcomes; and

the 2020 Indigenous Student Success Programme financial acquittal represents a complete,
true and correct summary of transactions that took place during 2020 under the Indigenous
Student Success Programme; and

Indigenous Student Success Programme Funds and any interest earned or royalties/income
derived from these Funds was expended on activities consistent with the Indigenous
Student Success Programme guidelines and the Higher Education Support Act 2003.

| understand that:

(i)

(ii)

(iii)

the Minister or the Minister’s delegate may seek further information to support this
certification; and

in the event that | have not remitted GST paid under the Agreement to the Australian
Taxation Office, that it is my obligation to remit those amounts, as required under the
A New Tax System (Goods and Services Tax) Act 1999; and

it is an offence under the Criminal Code Act 1995 to provide false or misleading information.

Certification recommended by university’s Indigenous Governance Mechanism:

Name: Professor Gary Thomas
Title:

. . 29 April 2021
Signed: Date:

Dean, Indigenous Education & Engagement

Certification made by Vice-Chancellor or equivalent delegate:

Name: Professor Helen Bartlett
Title:

Vice-Chancellor & President

75
Signed: ’ Q&xf& go\,\bk‘ lDate: )2"\(‘&\l02( —'

v
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Additional information for completing the template

1 Only payments made during 2019 can be included in this table. For multi-year scholarship agreements,
payments to be made in future grant years will be recorded in the performance reporting for the relevant
future grant year.

2 Record the number of students (head count) not EFTSL.

3 Include both preserved and new ISSP scholarships.

4 This figures in this column should be the sum of the relevant row.

5 The total may not be the sum of the previous columns as some students may receive several scholarships.
¢ Include payments to all enabling students, including remote and regional students.

7 Include payments to all undergraduate students, including remote and regional students.

8 Include payments to all postgraduate students, including remote and regional students.

Notes: Students awarded ISSP scholarships in 2017 receive ongoing payments until the completion of their
program (max 8 payments). There were 16 continuing students receiving 2017 ISSP scholarships in 2020. This is
the reason the 2020 offers are less than the actual payments for 2020.

9 Record only hours of instruction received by the students (do not include staff planning or organising time).
10 |nclude any costs associated with providing tutorial assistance, including staffing costs, materials, facilities
etc.

11 Record only hours of instruction received by the students (do not include staff planning or organising time).
12 Include any costs associated with providing tutorial assistance, including staffing costs, materials, facilities
etc.

13 Add more rows if necessary.

4 Include a brief description of the activity.

15 providers can either provide a breakdown of the major activities or a total for all the activities undertaken.
Examples of activities may include mentoring, outreach activities, promotion of scholarships, events, elder-in-
residence, career guidance etc.

1 Only record amounts which would/did require payment during the 2019 calendar year. For multi-year
scholarship offers, payments to be made in future grant years will be recorded against the reporting for the
relevant future grant year.

lil Note the data in this table is a subsection of the all student scholarship data provided in Table 1.

16 This section confirms that the provider complies with Section 35A of the Guidelines.

17 \While universities report on the number of Indigenous staff members through mainstream reporting
requirements, the additional information provided in this section provides enhanced monitoring of the
university’s efforts in building its Indigenous workforce.

18 Record all Indigenous staff employed by the provider, including those not working on ISSP-related activities.
12 The numbers recorded here should be a headcount of staff and not the full-time equivalent.

20 There is no longer a requirement to break up these by faculty. Please group together results by level.

21 The financial tables have a dual purpose of itemising actual income and expenditure associated with the ISSP
in 2020 as well as estimating other funds and expenditure supporting Aboriginal and Torres Strait Islander
students at the university. ISSP supplements the support the institution should already be providing to
Indigenous students and the third column below helps us recognise the commitments your institution is
making to lift and sustain Aboriginal and Torres Strait Islander student outcomes.

Please feel free to add additional “item” lines as required.

22 please estimate the funds available.

23 plaase include funding provided under the Commonwealth Grants Scheme and Higher Education
Participation and Partnerships Program.

24 examples of other funding are philanthropic donations, other student payments, business income etc.

25 \Where applicable, figures provided in this table must be consistent with the figure provided in the
institution’s 2020 Performance Report.

26 |ist the expenditure of the income listed in Table 1a above.

27 ist the expenditure of the income listed in Table 1b above.
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%8 Sum ISSP expenditure and other funds expenditure.

# Estimate expenditure on indigenous students for teaching and learning across all faculties. This may be a
pro-rata of CGS funding.

30 If the staff member works on non-ISSP specific activities (for example, mainstream tutoring or lecturing),

only record the pro-rata amount that reflects the amount of time the staff member worked on ISSP-specific
activities.

* Include expenditure on salaries for staff that provide tutorial assistance.

32 May include pro-rata expenditure on salaries for staff time spent monitoring and recording tutoring and
student withdrawals.

3 If the staff member works on non-ISSP specific activities (for example, entering student data for

non-Indigenous students), only record the pro-rata amount that reflects the amount of time the staff member
worked on ISSP-specific activities.

3 Costs may include, but are not limited to, registration fees, presentation fees, equipment costs etc.

35 Assets are defined in the Indigenous Student Assistance Grants Guidelines 2017, and are items that have an
individual value of $5,000 or more.

3 Include unspent 2019 funds that were rolled over into 2020 but were not expended during 2020 (i.e. the
amount recorded in Table 2, column C).

37 For 2019 funds rolled into 2020, the amount included here should be the amount expended in 2020. For

2020 funds agreed for rollover into 2021, the amount recorded here should be the amount of the funding that
has been committed for expenditure in 2021.

%% This amount should be included in the total unspent 2020 amount listed in Table 1c, Section D.

¥ If GST is not paid to you, do not complete the table in section 3. If GST is paid to you, the amount of GST funding
included in each payment is set out in a Recipient Created Tax Invoice (RCTI) issued to you at the time of the
payment. State whether these amounts have been remitted to the Australian Taxation Office (ATO) or committed for
payment to the ATO.

48 This amount is stated on your Recipient Created Tax Invoices (RCTIs).

1 This amount is stated on your Recipient Created Tax Invoices (RCTis).

42 Record all active assets acquired using ISSP funding. Active assets are those that have not been soid or

disposed of.

43 Adjustable value means the cost of an asset less its decline in value determined in accordance with the
Australian Taxation Office Guide to Depreciating Assets 2014..

% The ISSP contribution should be recorded in the same ratio to the ISSP funds used to purchase the item (this
includes any sale of an older asset trade in of old assets purchased with ISSP funding).

# Where an item has been stolen or destroyed, the words ‘stolen’ or ‘destroyed’ should be listed in the sale

price column.

4 The ISSP component should be the proportion of the sale price in the same ratio as the proportion of ISSP
funding that contributed to the purchase of the asset.

7 Where groups of assets are disposed of, an average age can be provided.

8 If the organisation is subject to audit by an Auditor-Genera! of the Commonwealth or State or Territory government
this authorisation should be signed by the Chief Financial Officer or an executive officer with primary responsibility for
the organisation’s internal audit function. If the organisation is not normally subject to audit by an Auditor-General,
then the organisation’s auditor should sign this authorisation.
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